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Biography — Del Ritchie

Del Ritchie is currently the Supply Chain Manager at Diablo Canyon Power Plant, part of Pacific
Gas & Electric Company. Prior to this position he worked for 26 years in Procurement at Diablo
Canyon and held the positions of Materials Handler, Warehouse Supervisor, General Foreman,
Purchasing Supervisor, Inventory Management, and Procurement Coach. Del is on the

executive committee of NSCSL and the USA Strategic Supply Chain Steering Committee.

Biography - Claire Lamb

Claire is the Materials Management Supervisor at Progress Energy’s Crystal River Unit 3. She
began her career with Progress in 1986 and has held positions in Project Management,
Inventory Control, Purchasing and Contract Administration. She plays an active role on the
RAPID Steering Committee and continues to facilitate the growth of the Warehouse Project

Center.

Abstract

Supply Chain personnel are responsible for the movement and handling of thousands of parts
and components each year. Hand in hand with this responsibility lays the potential for
accidents. This presentation discusses some of the Human Performance related events which

have happened in our warehouses and the lessons learned since the last RAPID Conference.
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